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June 29, 2018 

 

 

Federal Communications Commission 

445 12
th

 Street SW 

Washington, D.C. 

 

RE: DA 18-561 Denial Letter 

       CC Docket No. 02-6     

       Petition for Reconsideration                                                                                                                                                                                                                                           

       Digital Design Communications–E-Rate Year 13 Outstanding Payment 

 

To Whom It May Concern, 

 

The Bureau has denied Digital Design Communications’ appeal request for USAC to pay 

Digital Design Communications’ invoice in the amount of $429,236.10 for services 

performed during E-Rate Year 13 for Oakland Unified School District (Applicant). 

We would like to seek reconsideration of that decision. Please accept this letter as an 

appeal request from Digital Design Communications (Service Provider-SPIN 

#143026591, FRN #2031022) to have our petition for reconsideration reviewed by the 

full Commission. Below, we have included, events in chronological order, when 

information was requested and when submitted. All requested information was submitted 

on a timely basis to ensure requirements were met and the invoice was paid. 

 

On September 18, 2013, we submitted a bill to USAC for $ 429,236.10 for the work 

completed to Oakland Unified School District’s satisfaction. See attached bill.   

The signed Service Certification was submitted by Oakland Unified School District and 

invoice was submitted by Digital Design Communications with the expectation that 

payment would be received quickly as previous invoices were paid. 

 

On October 30, 2013, Gina Dandrow, a USAC invoicing auditor, sent a request to 

Michelle Harken of CSM, requesting additional information detailing the equipment 

listed on our bill and giving until November 6, 2013 to respond.  See attached email from 

Gina Dandrow. 

 

On November 5, 2013, Michelle Harken responded with the requested information.  See 

attached email and documentation provided. 

 

On May 31, 2018, we were denied payment due to lack of sufficient detail provided with 

our bill, but please note that all additional documents were provided.  See attached 

supporting documents. 
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The submitted invoice was rejected for payment but it should have been paid as all 

documents requested were submitted on a timely basis and within the required time frame 

for billing E-Rate Y13. Additionally, I would like to bring to your attention that USAC 

does not provide details as to why they are rejecting the invoice.   

 

In appealing this decision, we request that you order USAC to pay this bill as all 

documentation was submitted prior to the deadline, but USAC failed to pay the bill and 

the subsequent rule change has not allowed them to pay us.  

 

 

 

Sincerely, 

 

 

Victor M. Zamora 

President 
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